
Important Dates 

9/23 Enrollment for the 
next parenting series 
begins.  Watch for 
more details. 

10/16   Let’s Talk 
About...Ways to Stay 
Healthy 

September 2019 

Mental Health News  
September is all about listening skills.  For the kiddos age 3 and up they will 
be talking about “Following Directions” as part of the Second Step            
Curriculum.  In my cafeteria chats I will be discussing “Why do we need to 
listen?”  I have a mentor who says, “There are two reasons for listening.  1. 
To find out more information and 2. For safety.”  People tend to focus more 
when they need to know something.  Many times little kids (and bigger 
ones too) don’t know what they do not know.  Toddlers and Teenagers 
think they have it all figured out and have all the answers.  So it becomes 
the parents’/adults’ job to help them see what they don’t know.  You can do 
this in a few ways: 
1. Let your child know that you need them to listen to be safe.  
2. If it isn’t a safety concern then try telling them once and then wait until 

they ask for help. Offering a few times in between to help.   
3. Sometimes you have to say, “This is important.  I need you to listen.”   
 

Now let’s turn the tables...Why do you need to listen to your children?  The 
reasons are the same.  1. To learn more information and 2. For safety.  You 
are learning all about what is important to your little one.  Do they love   
video games? Animals? Cars? Unicorns?  Sometimes parents feel like they 
can’t possibly listen to another story about it!  But remember this is your 
child’s passion and brings them joy and excitement.  As you listen to your 
child share, you are learning to speak their language.  This will continue as 
they grow.  By the time they are teenagers you will be glad they are in the 
habit of talking to you.  Which leads us to #2.  Children who talk to their 
parents (and feel their parents are listening to them) are naturally safer.  
They have a grown up who can give them advice or support as they face 
life’s challenges.  If you are not the safe person in their life...They will find 
someone else.  And it might not be someone you would choose. You can let 
your children know you are listening by looking at them when they talk to 
you.  It means putting down the phone, the game, or turning off the tv and 
giving them your full attention.  Try not to interrupt and finish the sentence 
for them.  Little ones struggle to find the right words to say what is on their 
mind.  Giving them the time and space to finish their sentences can really 
help with language and cognitive development.  It also helps  your child feel 
like you value their words and aren’t in a rush to finish the conversation.     
Let me know if you need more tips on helping your child listen! Have a great 
September! 

Question of the month: 

Why do we need to listen? 

Second Step Theme: 

Following directions 

Listen earnestly to anything your children want to tell 

you, no matter what.  If you don’t listen eagerly to the   

little stuff when they are little, they won’t tell you the big 

stuff when they are big, because to them all of it has       

always been big stuff.                    - Catherine M. Wallace 

ADULTING IS HARD!  

PARENTING IS 
TOUGH! 

Do you feel overwhelmed? 

Questions about … 

     Why are my children 
acting this way and how do 
I make them stop?!? 

     How do I get it all done? 

     I’m just not sure this is 
good for my child. 

Call Monica or stop by the 
front desk at Baker to 
check if I’m available to 
talk.  I’m here for you!  



For the Littles (0-3) 

It is never too early to 
start teaching good 
listening skills.  With 
infants this starts with 
talking to the baby, 
smiling and respond-
ing to their cries.  As 
you talk to them, they 
will learn a lot about 
how to communicate.  
As they move into the 
baby babbling stage 
encourage them to 
keep talking.  Pretend 
you are having a con-
versation.  You can 
also start giving 
“directions” at this 
point.  For instance, 
“I’m getting your bot-
tle ready.  Just wait a 
few more minutes.”  
Of course your baby 
isn’t going to stop 
crying and say, “Okay 
mommy.”  And you 
shouldn’t yell or give 
consequences for not 
listening.  At this 
stage you are simply 
setting the founda-
tion.  As your baby 
matures and becomes 
a toddler, they will 
develop the ability to 
follow limited direc-
tions.  Keep it short 
and simple. And be 
sure to use words you 
know they under-
stand. Expect a few 
“No’s” from your tod-
dler. It is their job to 
develop independ-
ence and they need to 
learn about using their 
power. 

Steps to Clear Directions 

“How many times do I have to ask you?” I heard myself say.  It can be 
so frustrating right? In Second Step your children are learning how to 
listen.  When completing the at home links reference Unit 1, Lesson 2.    
It is important you make sure you have your child’s attention before 
you give the direction.   

Use the listening steps to be sure you have their attention:  

1. Voices Quiet:  Make sure your child is not talking and the      
environment is quiet when you give directions.  If your child can’t 
hear you they cannot process the request you are making.  If the 
child is using an electronic device,  ask them to pause it before 
you start talking.    

2. Eyes are Watching:   If your child is not looking at you, he 
might not be hearing you.  If you are not looking at your child, 
they might ignore you as well, or they might not realize you were 
talking to them.  By stopping  and giving eye contact you can see 
if the message was received.  Sometimes you simply can’t make 
eye contact, say if you are driving...then be sure to use their name 
and make sure you have their attention. 

3. Body Calm: If arms are swinging and legs are moving it is a lot 
harder to receive information.  Of course small children may need 
to wiggle a little bit so don’t expect or demand no movement at 
all.  A little movement is okay, but if they are moving from room 
to room or doing a cartwheel...they are not ready to receive infor-
mation. 

4. Ears are Listening:  Once you have a calm body, eye contact 
and a quieter environment… then your child’s ears are ready to 
listen.  But you might want to check anyway.  “Are your listening 
ears on?” You can also ask them to repeat back what you said.  
This will help that 
the direction/
request was heard 
and understood. 


